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National Tourism Strategy Very Timely  

Tony Charters 
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Word of Web Study  

A new study has taken a close look at the effect 
of blogs, web reviews and interactive websites 
such as Facebook, MySpace and You Tube on 
consumer behaviour...read more 

http://www.tourismexcellence.com.au/i/module3/visionsofvictoria1056386-30.jpg  

‘The delegation and speakers confirmed strong industry support for a National Tourism Strategy to unite 
the focus of Australia’s tourism industry.  Importantly, delegates emphasised the need for the development 
of the plan to be inclusive, with active involvement of State and Territory governments and industry – a 
whole of government and whole of industry approach...This would be a document providing unified  
direction for the industry, containing clear advice and an action plan covering brand development, product 
development, marketing and distribution...’ 
 
The timing and theme of this year’s Tourism Futures Conference will be perfect for input to the National 
Tourism Strategy. With the theme Global Market, Competitive Edge we will examine the supply side of 
the equation; the product base, infrastructure, investment, human resources, quality and sustainability. We 
will also focus on the demand side with an examination of consumer trends, distribution and marketing  
directions and strategic alliances. 
 
The 2008 Tourism Futures Communiqué will provide an excellent input to the National Tourism Strategy 
team and will be forwarded to the independent steering body charged with spearheading the strategic 
changes. 

The announcement by Federal Tourism Minister Martin Ferguson that a  
National Tourism Strategy is to be developed for Australia over the next 
twelve months is good news. 
 
Australia’s tourism industry is facing a range of challenges at the moment 
and these have been emerging for some years. The 2006 Tourism Futures 
Conference Communiqué reflected strong industry support for a national 
strategy, so it is gratifying that the Federal Minister has taken this vital and 
immediate step.  
 
Minister Ferguson said the tourism industry has the productive capacity to 
meet its future market demands and this means greater attention must be 
paid to supply-side issues such as investment, labour and skills, climate 
change, and infrastructure. This approach is well aligned to the Tourism  
Futures Communiqué request of December 2006: 

http://www.tonycharters.com/TourforceEd10.html#ord�


TOURFORCE 
TOURISM IS YOUR BUSINESS 
Circulated to 18,000 Professionals Internationally and Nationally  

IN
V

E
S

T
M

E
N

T
 Perth Airport Expansion 

Perth Airport has announced a $1 billion plan that will see the  
expansion and redevelopment of current facilities including two new 
hotels, convenience stores and a multi-storey car park...read more 

http://scarboro.info/sunsetcoast/airport_sunrise.jpg 

TourismROI LLC, the world’s premier source for Travel 
& Tourism management and investment information, 
has signed up its first destination subscribers following 
its beta-test launch on March 1, 2008...read more 

New Centralised Travel & Tourism Investment Portal on a Roll 

Australia is facing stiff competition for international visitors - if you want to 
know the future online behaviour in travel, what consumers are doing, 
what they are likely to do and how the industry is responding, no-one else 
occupies this space like PhoCusWright…read more 

Construct Your Own Tourism Industry Update 

The National Tourism Strategy, announced on Thursday 8 May 2008, will set a  
direction for Australia’s $85 billion tourism industry, address impediments to growth 
and investment and help build an economically sustainable future for the industry, 
peak industry group the Tourism & Transport Forum (TTF) said...read more 

National Tourism Strategy Needs Independent Voice 

How to Land Those Visitors 

Receive the latest information on industry performance, trends and forecasts 
in your fields of interest…read more 
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http://imagecache2.allposters.com/images/pic/LPIPOD04/BN751_ 
3~Sydney-Opera-House-and-Sydney-Harbour-Bridge-at-Sunset-Sydney-Australia-Posters.jpg 

http://ezigo.files.wordpress.com/2007/08/customer-behavioral-matrix.jpg  

http://www.choicecoaching.net/images/choices2.jpg  
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http://www.tourismroi.com/index.aspx 
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Corporate Social Responsibility Audit  
Tourism Australia’s Business Events team is undertaking a 
comprehensive audit of Australia’s business events Corporate 
Social Responsibility credentials...read more 
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Innovation Hotel  

InterContinental Hotels Group is creating a hotel which it claims will 
be the world’s first 100% ecologically-friendly hotel...read more 

http://www.addoconsultants.com/services/AddoWebGreenRiver.jpg 

Renewable Energy in Tourism  

The Renewable Energy in Tourism Initiative has developed a 
set of best practice case studies in Renewable Energy for the 
tourism industry...read more 
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http://www.aleksandarrodic.com/images/content/energy_plant_2_full.jpg  

http://www.ihgplc.com/innovation/  

Intimate Tourism Seminars 

Better Marketing Your Destination 

Tourism Seminar attendees offered the opportunity to fully engage in the discussion 
and bounce ideas off some of our industry's brightest stars…read more 

After six months of operating a truly low-cost long-haul air service Air Asia 
X CEO Azran Osman Rani addresses an Australian audience about  
significant destination growth from new market creation…read more 

http://www.aviationexplorer.com/aircraft_thumbs/a380_middle.jpg  

http://i141.photobucket.com/albums/r75/odduwon/idea_bulb.jpg 
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